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In this session, we will have an overview of the Equality, Diversity and Inclusion
policies of the British Council, providing some instances of Special Needs
(Bisogni Educativi Speciali - BES). This will lead us to showcase how the British
Council implemented various types of special arrangement measures in its own
assessment tools. By the end of the session, you will have an overarching view
of every tool that the British Council developed in order to ensure test takers an
inclusive and motivating English language assessment experience.
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